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Step 1

Start submission process

Step 2

Claim form

International Students 
Health Portal

To submit a claim, simply go to the ‘SUBMIT A CLAIM’ section and follow 
the step-by-step instructions provided.

Start

Submit a claim

How to Submit a Claim

CLAIM SUBMISSION

Log into your account on the 
International Students Health Portal.

Go to the “Submit a claim” box and 
click “Start” to begin. 

Click on "Download" to open and complete the claim form. Don't forget to 
save it!

If you already have a completed form, skip to next step.  



Step 3

Claim submission

A B

C

Upload your completed claim form.A)

Upload the service receipts/invoices.B)

You can submit 1 claim form per submission and up to a maximum of 10 
invoices/receipts per claim.

Claim form, invoices and receipts must be in PNG/JPG/PDF format. 

File size for invoices/receipts must be within 5mb per file.

Click “Done” to complete your submission.

Step 4

Confirm claim submission

Next

You must now confirm your method of payment. 
Click “Next” to continue completing your submission.

Documents have been successfully 
uploaded

Uploaded files

claim-form.pdf
document.pdf

A pop-up box with a message 
confirming you have successfully 
uploaded your documents will appear.

Click “Next”.

C)



Step 5

Confirm payment account information

Confirm your direct deposit information by filling out the fields as shown.

You can locate your banking information by logging into your online 
banking or by the numbers on your cheque (see example).

A cheque will always be issued if banking information is not on file.

Click the checkbox authorizing Securian Canada to deposit funds directly 
into your account.

If you prefer to receive your payment by cheque, select this option.  

Step 6

Success! Your claim has been 
successfully submitted online. 

Done

Please allow up to five (5) business days to view the status 
of your claim under the “Your claims” section of this portal.

Your claim has been successfully 
submitted

Click “Done”.

A)

B)

C)

Click “Confirm”.D)

Bank account details

I authorize Securian Canada to deposit funds directly into the bank account 
given here. I understand that I will no longer receive statements by mail and 
that my statements will only be available online.

I prefer to receive payment by cheque.

Confirm

To locate your banking information, log in to your online banking or locate the 
numbers on your cheque.

Please confirm your direct deposit information below. If on your form you have 
indicated preferred payment method as cheque by mail, then simply select the 
checkbox below and click confirm.

Payment account 
confirmation

Bank name

Dashboard/Submit a claim

Transit # Institution # Account #

A

B

C

D


