
International Students 
Health Portal
How to register guide

REGISTRATION

Step 3

Enter your information in the fields:

Click “Next” to continue.

Securian Canada is the brand name used by Canadian Premier Life Insurance Company and Canadian 
Premier General Insurance Company to do business in Canada. Policies are underwritten by Canadian 
Premier Life Insurance Company.

Step 1

Start by selecting your school 
from the dropdown menu.

Step 2

Click on “New user? Register 
now” to start your registration.

Your information

Select

To begin please select your health plan, 
educational institution, student union, or 
student association:

For claims for doctor visits, x-rays, lab testing & hospital charges.

Log in

New user? Register now

College International Health 
Insurance Plan

Policy No. will be auto-filled

Student ID

Date of birth

Read & accept “Terms of use”

To begin please select your health plan, 
educational institution, student union, or 
student association:

Select

From this portal you can submit & check the status of 
your claims, view a claims decision, and sign up for 
direct deposit.

Terms of use

Member ID

017896

Policy No.

mm/dd/yyyy

Date of birth

I accept the Privacy Policy & Terms of Service

I accept that by registering today all future Explanation of 
Benefits statements will be provided electronically

Next

Already have an account? Login

Back

Enter student ID

Student ID



Step 5

Step 4

Email

Confirm email

NextBack

Create a password
Please meet the following criteria:

Must be between 8-32 characters

Must contain at least one (1) lower case letter

Must contain at least one (1) upper case letter

Must contain at least one (1) number

Must NOT contain any spaces

Re-enter password

Your password

NextBack

Email address
Please enter the email address you want us to use for all 
correspondence and account validation when you log in.

Step 6

Validation

Passcode

Email sent to: l********@email.com

Resend passcode

123456

Enter the passcode that was sent to your email in order 
to complete validation.

Next

Click “Next” to continue.

Enter your email address

Confirm your email address

Click “Next” to continue.

Click “Next” to continue.

Create a password

Enter the validation code that 
was sent to your email address.

Re-enter password

Reminder! 
Never share your password.



Sign up for direct deposit by 
entering your bank account details. 

Click “Next” to continue.

Note: You may skip this step by 
clicking “Skip for now” but in order 
to be able to submit claims online, 
you must be signed up for direct 
deposit first.

Done!

You are now registered and can begin using this portal to submit claims online. 
Click “Log in” to sign into your account.

Step 7

Step 8

Direct deposit
Get paid faster by signing up for direct deposit.

Note: if you are changing your banking information and 
have previous claims in process you may receive a 
verification call from our claims payments department.

Enter bank account details

Skip for now

I authorize Securian Canada to deposit funds directly 
into the bank account given here. I understand that I 
will no longer receive statements by mail and that my 
statements will only be available online.

Bank name

Transit # Institution # Account #

Next


